
Online learning and 
distance education

A self-paced course drawing upon the work 
of Dr Tony Bates



Introducing Dr Tony Bates
Dr Tony Bates is a Research Associate 
with Contact North and author of 11 
books in the field of online learning 
and distance education.

In response to the rapid global 
uptake of online learning due to the 
pandemic, Tony wrote a series of 
blogs explaining his key insights.

This self-paced course combines suggested reading from those blogs 
and other sources, with insights from Tony himself through an 
interview with CLC director, Sarah Horrocks.

https://www.tonybates.ca/
https://contactnorth.ca/
https://www.tonybates.ca/


Each section of this course will direct you to some resources to read 
or watch, then suggest an activity to help you develop or apply your 
learning. Activities may include:

Completing this course

Record:
Make a quick 

note of what’s 
on your mind.

Reflect:
Take a moment 
to consider the 

content and 
form your own 

ideas.

Discuss:
Share your 
thoughts or 
ideas with a 
colleague.

Create: 
Make 

something - or 
think of 

something 
you’ve already 

made!

Share: 
Join the 

discussion with 
other BlendEd 

users.



1. What are the challenges?
In this section we will explore the limitations of distance 
education and the unique challenges posed when learning 
moves from in person to online.

● Watch this section of Tony’s video interview, in which he 
describes the barriers to effective teaching online.

● Read this blog post on the limitations of distance learning and 
how they might affect the way we teach online.

● Reflect on your own experiences teaching online. Can you think 
of a challenge you hadn’t anticipated? Were you able to overcome 
it? How?

https://www.youtube.com/embed/vfzrHb4zdQA?start=141&end=299
https://www.tonybates.ca/2020/07/04/what-have-we-learned-from-covid-19-about-the-limitations-of-online-learning/
https://www.tonybates.ca/2020/07/04/what-have-we-learned-from-covid-19-about-the-limitations-of-online-learning/
https://www.youtube.com/embed/vfzrHb4zdQA?start=141&end=299


2. Curriculum and learning design
Teachers around the world have found ways of adapting their 
practice in order to teach online, and it’s also important consider 
how the content we choose to include should change.

● Watch this part of Tony’s video interview, in which he suggests the 
adaptations that may be necessary when designing and delivering 
an online curriculum.

● Read this blog post, which details some helpful considerations 
when planning for online teaching.

● Record your key considerations when planning online lessons for 
the age group you teach. What works well with for your pupils? 
What doesn't work so well?

https://www.youtube.com/embed/vfzrHb4zdQA?start=350&end=857
https://www.tonybates.ca/2021/01/12/online-learning-and-k-12-schools-do-we-need-a-different-curriculum-for-online-learning/
https://www.tonybates.ca/2021/01/12/online-learning-and-k-12-schools-do-we-need-a-different-curriculum-for-online-learning/
https://www.youtube.com/embed/vfzrHb4zdQA?start=350&end=857


3. Teacher presence
Teacher presence, sometimes called ‘teaching presence’, 
describes the sense of visibility or connection that a pupil has 
with their teacher during a period of online learning.
● Read this article, which summarises Rourke, Garrison and 

Anderson’s Community of Inquiry (CoI) model.
● Watch this section of Tony’s video interview in which he explains 

what teacher presence is and how it can be achieved when 
teaching online.

● Share an example of one way you or your school colleagues have 
promoted a sense of teacher presence for pupils learning at 
home, via this Padlet.

https://canvas.unl.edu/courses/97691/pages/community-of-inquiry-coi-theory
https://www.youtube.com/embed/vfzrHb4zdQA?start=889&end=1145
https://londonclc.padlet.org/curriculum/teacherpresence
https://canvas.unl.edu/courses/97691/pages/community-of-inquiry-coi-theory
https://www.youtube.com/embed/vfzrHb4zdQA?start=889&end=1145
https://londonclc.padlet.org/curriculum/teacherpresence


4. The role of parents
When pupils are learning from home, parents inevitably play a 
key role in their education. This section suggests some 
approaches to working with parents to ensure that their 
involvement is as helpful as possible.

● Watch this section of Tony’s video interview, in which Tony 
suggests some approaches to working with parents.

● Read this blog post on the role of parents in the online learning 
environment.

● Create (or if you already have, find and reflect upon) a short 
written or recorded message for your pupils’ parents that explains 
how they can support their child’s learning at home.

https://www.youtube.com/embed/vfzrHb4zdQA?start=1180&end=1391
https://www.tonybates.ca/2021/01/14/online-learning-and-k-12-schools-the-role-of-parents/
https://www.tonybates.ca/2021/01/14/online-learning-and-k-12-schools-the-role-of-parents/
https://www.youtube.com/embed/vfzrHb4zdQA?start=1180&end=1391


5. Online learning culture
In this section we will consider the impact of the culture of a 
school or classroom on its pupils, and how teachers can build 
an appropriate culture in an online learning environment.

● Watch this section of the video interview, in which he explains 
what an appropriate culture might look like in an online learning 
environment.

● Read this blog post, in which Tony suggests some key 
characteristics of a positive online learning culture.

● Discuss with a colleague: which values do you support in your 
classroom? How have you fostered these values in your online 
teaching?

https://www.youtube.com/embed/vfzrHb4zdQA?start=1414&end=1716
https://www.tonybates.ca/2021/01/15/online-learning-and-k-12-schools-creating-an-appropriate-culture-of-learning-online/
https://www.tonybates.ca/2021/01/15/online-learning-and-k-12-schools-creating-an-appropriate-culture-of-learning-online/
https://www.youtube.com/embed/vfzrHb4zdQA?start=1414&end=1716


6. Online learning from k-12 to HE
This section will explore how approaches to online learning 
vary between developmental stages and educational settings.

● Watch this section of the video interview, in which Tony explains 
how and why the school sector differs from post secondary 
education when it comes to online learning.

● Read this blog post outlining the strengths and weaknesses of 
online learning in k-12, and what its role may be in the future of 
education.

● Record one aspect of your online teaching practice that you intend 
to bring into your future classroom teaching.

https://www.youtube.com/embed/vfzrHb4zdQA?start=1765&end=2006
https://www.tonybates.ca/2021/01/19/online-learning-and-k-12-schools-strengths-and-limitations-of-online-learning-in-the-school-sector/
https://www.tonybates.ca/2021/01/19/online-learning-and-k-12-schools-strengths-and-limitations-of-online-learning-in-the-school-sector/
https://www.youtube.com/embed/vfzrHb4zdQA?start=1765&end=2006


7. Advice for decision makers
Now that the teaching profession has gained a wealth of 
experience in the reality of online teaching, school leaders and 
policy makers have to opportunity to make more informed 
decisions about their future strategies.

● Watch this section of the video interview in which Tony explains 
what he thinks decision makers’ priorities should be.

● Read this blog post in which Tony gives detailed policy advice for 
future-proofing online learning provision.

● Share one thing you think policy makers and school leaders 
should be more aware of based on your own experience of 
teaching children at home or online, via this Padlet.

https://www.youtube.com/embed/vfzrHb4zdQA?start=2057&end=2519
https://www.tonybates.ca/2021/01/21/online-learning-in-k-12-schools-7-advice-for-decision-makers/
https://londonclc.padlet.org/curriculum/yourviews
https://www.tonybates.ca/2021/01/21/online-learning-in-k-12-schools-7-advice-for-decision-makers/
https://www.youtube.com/embed/vfzrHb4zdQA?start=2057&end=2519
https://londonclc.padlet.org/curriculum/yourviews


Thank you for 
completing this course.
Visit blended.org.uk/online-learning to find 
more On Demand courses, or to book a 
place on one of our live CPD sessions.

Follow @LdnCLC for updates on new 
projects and resources.

https://blended.org.uk/online-learning
https://twitter.com/LdnCLC

