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B e t t F e s t  D a y  2 :  D i g i t a l  I n c l u s i o n  
B e t t  A c a d e m y :  T h e  C o n n e c t e d  L e a r n i n g  

C e n t r e  –  B r i d g i n g  t h e  D i g i t a l  D i v i d e  
  

S u m m a r y   
 
Teachers and school leaders across the world have been faced with the extent of digital 
exclusion and its impact on the ability of children and young people to access learning 
during the COVID-19 pandemic. The number of children without meaningful access to 
technology is significant even in a wealthy country like the UK. In this session the London 
Connected Learning Centre explores practical ways that individual schools and education 
system leaders are supporting children to access connectivity and devices, improving 
families’ digital competencies and providing low tech and no tech learning solutions. 
  

S p e a k e r s  

 
• (Moderator) Sarah Horrocks is the Director of Education Development Trust's Connected 

Learning Centre in London, which supports schools and educators in all aspects of digital 
technology for learning. Sarah and her team have supported UK schools in the move to 
remote and blended learning with a particular focus on supporting children and families 
experiencing digital disadvantage.  

• Rowan Roberts is a Teaching and Learning Consultant at The Connected Learning Centre. 
Rowan specialises in primary computer science but leads workshops and training on a variety 
of curriculum areas including science, design and technology, humanities and maths, and the 
computing curriculum.  

• Caitlin McMillan is a Teaching and Learning Consultant at The Connected Learning Centre. 
Caitlin delivers workshops and professional learning to primary school pupils and teachers 
with a particular focus on creative digital. She is also the project manager of TechPathways 
London, a digital careers-focused CPD programme and part of the Mayor of London’s Digital 
Talent programme.  
 
 

D i s c u s s i o n  P o i n t s   

The digital divide refers not just to digital devices and connectivity, but also to digital skills.  

The digital divide refers to the economic, educational, and social inequalities between those who have 
computers and online access and those who do not. However, over the past year, our understanding 
of what the digital divide refers to has evolved. At the start of the pandemic the term was used to 
describe students who did not have access to devices at home; in more recent months we’ve seen 
more reports about connectivity and data causing issues in remote learning. For many students the 
main issue is digital literacy as well as lack of access to internet and technology.  

As our education experts explain in this session, it’s essential that young people pick up the digital 
skills and tools needed to succeed in a world where much of our communication and careers are 
based online. Schools, colleges and universities must pay special attention not just to whether 
students have access to devices at home, but also how aware they are of how they can be used.  
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“What we've noticed is that at the beginning of the pandemic the focus was all about devices, 
now concern has shifted to connectivity and data.  Even when students have the kit and 
broadband, for many families supporting their children there are so many barriers in terms of 
the technical set up and digital literacy aspects of online learning from home.” – Sarah 
Horrocks, Director, The Connected Learning Centre 

“Digital equality is for life, not just for the pandemic.” – Caitlin McMillan, Teaching and 
Learning Consultant, The Connected Learning Centre 

Schools with higher levels of deprivation face greater pressure to be flexible in their 
approaches to teaching and learning.  

Educators have had to lean into innovation this year in order to keep students engaged and keep 
learning going during lockdowns across the world. Particularly in areas facing higher levels of 
deprivation, this sometimes means thinking outside of the box in regards to how technology features 
in online learning. In this session, Rowan Roberts explains how educators have picked up different 
platforms in order to provide greater access to children, including mobile phones, tablets, gaming 
devices and televisions rather than just laptops.  

It’s also important to think about what your students can learn without using a device. During the past 
year students have spent a lot of time learning through screens, and it's a good idea to consider how 
else you might encourage your students to learn in ways which does not rely on technology. As 
Rowan suggests, access limitations are generally minimised when activities invite children to spend 
time away from the screen, perhaps prompting them (or at least giving them the option to) complete a 
piece of work on paper, and possibly photographing and sharing it through a given platform at a later 
point in time. Though the technology may be the means of communication between teacher and pupil, 
it doesn’t always need to be the means through which the work itself is completed. 

“According to Ofcom 1.8 million children don’t have access to a device and 11% of the 
population don’t have internet access. So that’s a lot of children to bring back into classrooms 
during a health crisis.” – Sarah Horrocks, Director - The Connected Learning Centre 

“No one solution will work for every school, family or child, and schools with higher levels of 
social deprivation in their communities are likely to have to be especially flexible in their 
approach… Though the technology may be the means of communication between teacher and 
pupil, it doesn’t always need to be the means through which the work itself is completed.” – 
Rowan Roberts, Teaching and Learning Consultant - The Connected Learning Centre 

Digital equality means allowing all children to understand how to exist in the online world 
safely.  

Every aspect of our lives has now been transferred to an online environment. As Caitlin McMillan 
explains in this session, we must remember that we cannot look for short-term solutions to problems 
such as the digital divide. The digital divide is inherently related to other issues, for example children 
lacking the skills to know how to navigate the online world safely, to understand how to socialise 
online and to recognise how the online world differs from the physical one.  

As Caitlin explains, these digital skills are used for more than just learning and preparing for the world 
of work. Young people must also be able to critically evaluate online resources and determine fact 
from fiction. During 2020 we observed a huge increase in the amount of misinformation being passed 
around online, something which has been an issue not just for children but also for adults. In order to 
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ensure good health and wellbeing, young people must be able to identify unreliable sources and 
participants in the virtual world.  

“The digital divide is about skills instead of just connectivity and these skills will be increasingly 
necessary as the world becomes more digitised – young people must be able to critically 
evaluate online resources, understand what behaviour is expected of them and of others in 
online spaces and know when to put the device down.” – Caitlin McMillan, Teaching and 
Learning Consultant - The Connected Learning Centre 

“Of course there are many different approaches to this issue and we’ve seen a huge range of 
amazing, collaborative and creative responses from the teachers we work with - each of them 
working in their own unique setting with a unique community and a unique combination of 
factors to consider.” – Rowan Roberts, Teaching and Learning Consultant - The Connected 
Learning Centre 

H o m e w o r k  

1. Consider how you can build digital skills and digital literacy into your curriculum. How does 
your curriculum reflect the needs of the future world of work? Do your students have the 
resources to develop their digital skills? How much emphasis do you place on digital literacy? 
 

2. Think about ways to teach your students offline as well as online. Could you mix up your 
lessons by setting your students offline tasks? Are there things around the house you could 
build into your lessons? What tasks could your students complete independently and 
feedback to the class?  
 

3. Think about the challenges and dangers your students might face in the online world. How 
can you explain the importance of safeguarding to parents and carers? How can you 
demonstrate to your students how they can recognise unreliable sources online? How can 
you help children understand how to behave in online spaces?  
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F u r t h e r  R e a d i n g  

You can sign up for the CLC’s weekly newsletter and blog on their website, https://londonclc.org.uk/  

This week the CLC have launched a new website supported by IBM’s trustee fund that focuses on the 
pedagogy of blended and remote learning and provides advice from advice from teachers and school 
leaders as well as short courses and guides. Check it out here: https://blended.org.uk/  

Their blog on the same topic contains a summary of some of the things discussed in this session. 
Have a look here. 

This is the Carnegie Trust publication referenced in the session. 

You can find the Parent Zone report here. 

This is NYC Mesh, the community wifi project mentioned by Rowan Roberts.  

This is the UNICEF Jordan report mentioned by Rowan Roberts. 

This is the piece by Daniel Stamford explaining the quadrant model shown in this session. 
 

 

 

 

 

G E T  I N S P I R E D  W I T H  B E T T :  
h t t p s : / / w w w . b e t t s h o w . c o m   

 

https://londonclc.org.uk/
https://blended.org.uk/
https://londonclc.org.uk/2021/01/08/remote-learning-and-the-digital-divide-revisited-in-lockdown-3/
https://www.carnegieuktrust.org.uk/publications/learning-from-lockdown-12-steps-to-eliminate-digital-exclusion/
https://parentzone.org.uk/sites/default/files/Lockdown_ParentZone_Report_Nov2020.pdf
https://www.nycmesh.net/
https://www.unicef.org/jordan/reports/global-knowledge-report-good-practice-and-lessons-learned-distance-education-during-covid
https://www.iddblog.org/videoconferencing-alternatives-how-low-bandwidth-teaching-will-save-us-all/
https://www.bettshow.com/

